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Welcome to this global pest control market report produced by Rentokil, the world’s leading 
commercial pest control company.

Introduction

Rentokil has over 17,000 pest control experts that 
protect people and enhance lives from the threat of 
pests in over 70 countries, with leading positions in 
almost 50. 

Businesses of all sizes, public sector organisations 
and people at home rely on Rentokil to protect them 
against rodents, insects and many other types of 
pests. And, if there’s a problem, to eradicate it quickly 
and effectively.

Although the residential market is important to 
Rentokil, commercial pest control services account for 
80% of its total pest control revenue. Many industries 
have a ‘zero tolerance’ towards pests, and in this 
social media age, news of a food product recall or a 
restaurant with a pest issue travels fast.

A great deal of reputational damage can occur to 
a business as a result of a pest infestation and as a 
result there are higher expectations in commercial 
pest control than ever before. Rentokil recognises 
how vital it is for a business to maintain its reputation, 
and that’s why we continue to set new standards for 
service excellence through market-leading technical 
training, innovation and digital tools. 

An industry overview

Pest control is a major global services industry – we 
estimate there are 40,000 pest control companies 
worldwide, generating sales of around $18bn per 
annum. We expect this global market to grow by 
around 5% p.a. over the next five years.   

In this report we offer insight and commentary about 
the global trends, growth drivers and innovations that 
make up the pest control industry. 

One of the significant things about the pest control 
industry is that pests will always be with us and, as 
we come into contact with new or adapted species 
that cause problems, there will be new opportunities 
for the industry to prove its worth. The recent rise in 
cases of bed bug infestation is a good example:  10 

years ago we had very few call-outs for bed bugs; 
today they are a major pest in Europe, North America 
and Asia, with market growth for dealing with them 
forecast to increase by 6.65% p.a. over the next four 
years. Also, the demand for mosquito control services 
has risen along with global temperatures, and this 
market is set to grow by 5.2% p.a. to 2023 (source: 
Market&Markets Insect Report).

This is an exciting time to be in pest control. We see 
multiple drivers of growth worldwide, new innovations 
raising standards for control and protection, latest 
digital technologies providing customers with 24/7 
reporting, as well as new opportunities opening up 
through big data analysis, AI, automation, blockchain, 
and many other new tools.

I’m also proud to say that at Rentokil, we have 
the finest training and professional development 
programme. The pest control industry is full of 
professional, hard-working people, focused on doing 
a great job for their customers, and this is especially 
true at Rentokil. 

Andy Ransom 
 
CEO 
Rentokil Initial plc
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“There will always be pests - and they are of 
growing significance to public health.” 

Andy Ransom 
CEO of Rentokil Initial

What is pest control? 

The professional Pest Control industry delivers services that protect and enhance 
public health. 

It provides services to commercial customers, public sector organisations and people 
at home. Its primary function is to maintain hygienic surroundings, free of pests that 
could damage commercial interests and reputation or endanger public health. 

Pest control contracts typically specify a certain level of preventative work to be 
carried out, such as the number of visits to be made to each site. Reactive enquiries 
for one-off jobs require quick and efficient treatment for a specific issue. 

Rentokil does not include agricultural pests, marine pests or large-scale vector 
control (see page 26) in its definition of pest control, but these may become 
opportunities for the future. 

Pests that threaten public health, include: rodents, cockroaches, bed bugs, ants, 
wasps, termites, birds, snakes and fleas. 
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Rentokil in ten facts
1. Rentokil is the most international pest control 

company – operating in over 70 countries, with 
leading positions in 48, particularly emerging 
growth markets. 

2.  Rentokil delivered pest control revenues of £1.3bn 
in 2017 – up 21.4% (year-on-year). 

3. Rentokil has over 17,000 highly-skilled technicians 
and sales people, and has launched a programme 
to become a world-class employer of choice 
through industry-leading training.

4.  Rentokil has world-leading scientific expertise, and 
research and development capabilities. 

5. Rentokil operates a lean, repeatable model – using 
latest technology to service customers efficiently.

6.  Rentokil predominantly provides services to 
commercial customers, who represent almost 80% 
of revenues. Residential pest control, mainly in 
North America, Australia and the UK, represents 
about 20% of revenues.

7.  Rentokil has a strong pipeline of digital 
innovations, featuring unique, connected 
technology that provides immediate detection and 
the very best service for customers.

8.  Rentokil is creating significant opportunities 
through its M&A capabilities. 

9. Rentokil sees economic activity, urbanisation, 
population increase, demographic and rising 
middle classes as drivers of growing demand for 
pest control services. 

10. Rentokil is the world’s most famous pest control 
brand with proud heritage since it was founded in 
1925.
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1. 2.

3. 4.

5.

6. 7.

1. Mosquito
2. Bed Bug
3. Termite
4. Cockroach
5. Ant
6. Mealworm beetle
7. Wasp
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8. Rat
9. Triatomine bug
10. Tick
11. Mouse
12. Clothes Moth
13. Mole
14. Pigeon

8. 9.

10.

11. 12.

13. 14.
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Pest technicians identify, control and eliminate pests. 

The role of a pest controller

This involves: 

• Inspecting customer premises  
 on an agreed schedule and  
 reporting their findings 

• Advising customers on  
 preventative measures or  
 suitable methods of treatment 

• Undertaking a programme  
 of treatments using pest  
 control equipment or  
 chemicals to control and  
 eliminate the target pests 

• Reporting on all inspections  
 undertaken, detailing the  
 programme of treatments and  
 chemicals used on the  
 premises to maintain health  
 and safety

For larger premises or infestations, 
a pest control surveyor or 
technical specialist may be called 
upon to provide an initial report 
and recommendations. 

Technicians deliver services 
through the day and can be on 
call for out-of-hours emergencies. 
They are self-sufficient, but their 
productivity is greatly improved 
through routing tools, density 
planning and smart scheduling.
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Maintaining the highest 
standards 

It is essential that pest control 
technicians have up-to-date 
training in the latest techniques, 
tools and safety guidelines; high 
levels of pest knowledge such as 
understanding rodent behaviour, 
and local insights. 

The Rentokil Technical Academy 
delivers professional industry-
accredited training to pest control 
colleagues through coordinated 
training courses, Technical 
Performance Assessment training 
and support through the Technical 
Field Consultant network. 

Example of training levels:

Level 1 - On joining 

• Induction to the company 
• Understand the job 
• Comply with legal/ industry  
 requirements 
• Technical sign off 
• Externally-endorsed  
 qualifications 

Level 2 - Within 6 months of 
joining 

• Industry-recognised  
 qualification or externally  
 endorsed by a respected  
 industry awarding body 
• Practical assessment or  
 examination

Level 3 - On sponsorship by 
manager 

• Good quality assurance  
 and technical performance  
 assessment scores 
• Industry-recognised  
 qualification or externally  
 endorsed by a respected  
 industry awarding body 
• Practical assessment or  
 examination

Level 4 - High level industry expert 

• Industry-recognised  
 qualification or externally  
 endorsed by a respected  
 industry awarding body 
• Practical assessment or  
 examination
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Pest controllers in action

A sign of success.  Rajesh and Suresh are Rentokil technicians 
at our Vadodara branch in India. Challenging their disability to speak 
and hear through dedication and hard work, they have become 
the technicians of choice for their customers. Rajesh is an expert in 
Termite treatment and services some of the major B2B customers 
for Rentokil India. Suresh is an expert in both Termite and Cockroach 
treatments in the residential sector. While delivering the service they 
write down recommendations on a piece of paper and use hand 
signals help customers to understand. Most of their regular customers 
communicate back with Rajesh and Suresh through writing and in 
the case of any difficulty their service supervisor, who is also able to 
communicate in sign language, is available for clarification.

Persistence pays off.  Ricardo is a Rentokil 
technician in Portugal. When a new customer 
thought that their black rat problem would never be 
eradicated Ricardo used his technical expertise and 
persistence to find a successful solution.  Black rats 
are much harder to catch than brown rats because 
they like to scurry around at height, in ceilings and 
on rooftops. Working with his colleagues in the 
technical department, Ricardo visited his customer 
three times a week for several months, using a 
number of different fruit and liquid baits to control 
this tricky pest.

Reaching new heights.  Eddie is a 
Rentokil technician with particular expertise in 
bird control. He works in the New York area. 
He started off as a general pest technician 
and his mechanical abilities and finesse with 
tools were quickly spotted and before long 
he was working with the specialised bird 
teams. Eddie loves doing the more unusual 
jobs – up in a crane doing netting for a 
football stadium or finding a bespoke solution 
for an aircraft hangar – it’s all in a day’s work.
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Pest controllers to the stars.  Western Exterminators 
has offices in California, Arizona and Nevada, and the Lennox 
office covers the Los Angeles coastal region from Torrance to 
Malibu, home to many Hollywood stars and sports celebrities. 
Arnold Schwarzenegger may be a famous ‘Terminator’ but he 
would probably lose against a colony of termites.  That’s when 
the locals need to call our crack team of Wood Destroying 
Organisms Inspectors: Terry, Bill and Sam.  The team carry out 
detailed termite inspections on properties and they look out for 
dry rot and fungus infections, and produce a detailed report of 
their findings to the property owner and the state of California. 

Expertise in Australia.  Kirralee 
has been a Rentokil technician in 
Darwin for four years. She enjoys using 
her expertise to educate the public on 
pest issues and teach customers about 
the basic biology of pests. Kirralee 
is respected by her peers and loves 
observing rat behaviour so much that 
she has three as pets and believes that 
they are the smartest, most lovable 
things ever!

A human encyclopaedia.  Shanghai-based 
Yonggan is one of the pioneers of Rentokil in China.  
He joined the organisation when it was established in 
2006 and has helped it go from strength to strength.  
Yonggan is known to his colleagues as a walking pest 
control encyclopaedia – even the trickiest of critters 
don’t stand a chance when they come to his attention.  
As customers in China have responded to tightened 
food industry regulations, his expertise in developing 
comprehensive pest control plans and improving 
hygiene standards across outlets nationwide has 
increased demand for his team’s services.
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No flies on Lorna.  Lorna is a Rentokil surveyor in 
Scotland. She is fiercely passionate about looking after 
her customers and making sure that they benefit from 
Rentokil innovations as soon as they become available.  
She has won sales prizes for fly boxes and Lumnia.  And 
she needs to be a fly expert, with her biggest customer 
being a Recycling & Renewable Energy Centre.  They 
have hundreds of fly boxes positioned around their site to 
keep the fly population down.  

Brazilian defence holds firm.  Rodrigo is 
a highly experienced expert in pest control for the 
food manufacturing industry in Brazil.  His proudest 
achievement to date is the eradication of rats in one of the 
country’s biggest producers of rice and bean products.  
Working with the customer, he managed to track down 
a serious rodent infestation and get rid of the problem.  
Based in São Paulo, he has been involved with many large 
customers, particularly producers of snack foods where 
he has successfully kept insect populations and other 
pests under control.

Only the best in Bremen.  Rentokil Germany is 
one of our largest businesses in Europe with over 400 
colleagues. Arnim trained in 2011 as a pest controller and 
is a big fan of the digital technology innovations that have 
been introduced by Rentokil and so are his customers. 
Arnim was one of the first technicians to install Autogate 
for a food processing customer to complement the suite 
of RADAR units on site, reporting back to myRentokil.  His 
skill and expertise allowed him to know exactly where 
to place all the units across the customer site and the 
customer was delighted with the 24/7 visibility of the 
service.
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Global professional pest control market 

Note: Data excludes vector control, marine and agricultural pest control.

GROWING AND RESILIENT MARKET

TYPE OF PEST CONTROL

North America is the world’s largest professional 
pest control market  - c.$9bn annual market value, 
growing at 4% - 6% pa through to 2023.

c.50% of global market

KEY GEOGRAPHIES AND SCALE OF GLOBAL MARKET 

CUSTOMER TYPES

Compound annual growth rate c.5%

20
23

$2
3b

n

annual sales globally

$18bn

35% Residential

46% Commercial

Termites cause
an estimated 
$40bn in 

damages p.a.

19% Termite

Emerging markets 
(Asia, South and 
Central America, 

Africa, Middle East) 
c.25% 

Established markets 
(Europe, UK & 
Ireland, Pacific) 
c.25% 

Offices

Hospitality

Retail

Food Processing

Pharmaceutical

Healthcare and Education

Residential
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“Pest control is a large, 
attractive and resilient 
industry offering 
sustainable, long-term 
growth prospects.” 

Andy Ransom 
CEO of Rentokil Initial

PEST CONTROL COMPANIES

40,000 pest control companies in the world, 
c.50% based in North America
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Sources:
https://www.un.org/development/desa/en/news/population/world-population-prospects-2017.html
http://www.un.org/en/development/desa/news/population/world-urbanization-prospects-2014.html
https://www.brookings.edu/wp-content/uploads/2017/02/global_20170228_global-middle-class.pdf
http://www.who.int/mediacentre/factsheets/fs266/en/
https://newrepublic.com/article/144392/america-verge-ratpocalypse

For more information, visit www.rentokil-initial.com for the 2018 Investor Seminar presentation.
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Why is demand for pest control 
increasing? 
Across the globe pest control management is becoming increasingly important, with rising 
economic activity, as well as urbanisation, increasing population and changing demographics. 

With pests being more of a burden in warmer climates, the impact of climate change is 
potentially an important factor in the future of pest management.  

Here are some of the key growth drivers.

Growing Population
World population is growing by 80m people p.a. and forecast to be 8.6bn total 
by 2030, creating further demand from pest proximity. The US population is 
growing by 3.3m per year and is projected to rise from 325m to 416m by 2060, 
creating increased demand. The population of China is growing at 5.9% and will 
reach 1.4bn by 2030.

Urbanisation
70% of the population will live in cities by 2050 (1990 = 43%) where pest issues 
are most prevalent.

Rise of Middle Classes
160m more people join the middle class every year, with increasing standards 
and lower pest tolerance.

Climate Change
By 2050 climate change is expected to cause approx. 250,000 additional 
deaths p.a. from malnutrition, malaria and other diseases. 2021–2050 annual 
US average temperatures are expected to rise by 2.5°F, creating increased pest 
threats.

Vector-borne Diseases
More than 3.9bn people in over 128 countries are at risk of contracting dengue 
fever, with 96m cases estimated per year.

Standards Increase
Increasing global convergence and transparency in global standards, 
particularly adoption of global standards in emerging markets.

Increasing Business Pressure
22% of facilities across the global food chain have some record of pest activity 
at any one time, with the associated significant reputational risk. 80% of US 
hotels and motels reported some presence of bed bugs in the past year and 
suffered potential damage to their reputation via social media.

Rise of Pest Intolerance
Pest infestations cost businesses £5.8bn p.a.

£$€
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North
America

Competitive Landscape

There are estimated to be almost 
20,000 pest control companies in 
North America, and the average 
number of technicians in each 
company is around six people. 

The big four US service providers 
are Orkin, Terminix, Rentokil and 
Ecolab. 

The world’s largest pest control market
MARKET OVERVIEW: North America represents over c.50% of the global pest control services market

PESTS

Expected growth p.a. between 4%-6% 

20
23

43% Residential

38% Commercial

Market valued at 
c.US$9bn p.a.

MARKET TRENDS

• Strengthening of the housing market and a steadily  
 improving economy appeared to aid the termite and  
 commercial market segments of the professional pest  
 control industry.

• The demand for ant control and bed bug  
 services is still growing.

• Over the last 10 years there has been a large  
 growth in the number of pest control operators offering  
 mosquito control services, reflecting increased 

concern over the health risks associated with the 
spread of viruses and diseases through these 
insects.

Yellow fever mosquito is now 
found in 23 US states - West Nile, 
Dengue and Chikungunya viruses 
are now present in the US.

50 termites 
species in the US

approx. $2bn p.a. 
in subterranean damage

29% of all Americans 
have, at some point 
experienced a 

rodent pest issue, 35% in the 
Northeast 

reported some presence of bed 
bugs in the past year.

80%  
of US hotels 
and motels 

19% Termites
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Competitive Landscape

The market is highly fragmented 
with the majority of pest control 
companies being made up of 
small, local businesses. 

Rentokil is a market leader and 
the most recognisable and trusted 
brand. 

Mature markets with consistent demand for pest control

Food and pharmaceutical 
industries make up 5% of 
revenues

• Key drivers of growth are increasing hygiene standards and  
 awareness, and to some degree legislation and the reduction of  
 public sector in-house service provision 

• EU regulation to restrict the external use of rodenticides for  
 rats, and only by professionals following a risk analysis, is being  
 implemented country by country. 

• Australia and New Zealand are  
 recognised as major food producers  
 for the growing Asian population. Free  
 trade agreements with China and India  
 will grow export demands positively,  
 impacting both the pest and fumigation  
 industry.  With the ever increasing profile of food safety, food  
 processing companies are required to comply with 3rd party  
 audit requirements, eg. AIB and BRC. 

Established 
Markets

MARKET OVERVIEW: Includes UK & Ireland, Europe, and Pacific. In Europe, Germany, France and Benelux 
are the largest markets. 

Market valued at 
c.US$4.6bn p.a.

Expected growth  

c. 2 - 4% p.a.

20
23

PESTS

MARKET TRENDS

In summer, wasps 
account for up to 
25% of revenues Birds remain a small 

but growing segment 
as awareness of birds 
as pests and new 
treatment solutions 
become available

2% 

60% 
of the market remains rodent based

Increased 
international travel 
has fuelled the 
growth of pests such 
as bed bugs...

while climate changes have fuelled the 
migration of species such as the Oak 
Processionary Moth (from Southern 
Europe to Germany and the UK), which can 
cause serious health issues. 

Paris
human population
2.2m

rat population est.

6 - 8m

The annual cost of 
termite damage to timber 
in Australia, is greater 
than fire and flood
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Emerging 
Markets

Competitive Landscape

The market is highly fragmented 
with the majority of pest control 
companies being made up of 
small, local businesses. 

Rentokil is a market leader and 
the most recognisable and trusted 
brand. 

Fast growing markets linked to economic and social 
development

• Strict new regulations on food safety, health and the environment  
 have been initiated by governments across the region. 

• Urbanisation is also driving demand – South  
 America (including Brazil, Chile, Colombia, Argentina and  

 Peru) has a population of 400m and high urban  
 density (87% Brazil, 89% Chile).

• With increasing pest risks within the supply chain, large food- 
 related businesses are sharing the responsibility for pest control  
 with their suppliers and requiring management information to  
 support certification needs.

• The use of extranets to provide pest control monitoring  
 and performance tracking for customers is, in particular,  
 vital to high dependency customers. Mobile technologies  
 are also being used by pest control companies to enhance  
 service productivity. 

• There is increasing customer demand for eco-friendly services and  
 products. 

MARKET OVERVIEW: Markets are Asia, Central and South America, Middle East and Africa.

Key drivers of growth:

Population growth

Growing middle class

Increased government 
regulation on hygiene and 
sanitation

Expected growth  

c. 6 - 8% p.a.

20
23

Market valued at c.US$4.4bn p.a.

Public sector campaigns, which aim 
to control mosquitoes in 
the spread of dengue fever, 
are major government 
public health initiatives.

MARKET TRENDS

PESTS

Cockroaches, carriers of diseases such as 

salmonella and gastroenteritis, 
are high- risk pests in homes.

While 
termites and 
mosquitoes 
are significant 
threats, other 
pests such 
as ants, 
cockroaches, rodents and flying 
insects are all major pest groups. 

The climate in 
tropical South 
East Asia and 
Latin America is 
conducive to pest 
activity all year 
round. 

Main Sectors:

FOOD 
PROCESSING

FOOD 
RETAIL CHAINS

INDUSTRIAL &
MANUFACTURING

HOTEL & 
RESORT

OFFICE RESIDENTIAL
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Trends: increasing deployment of 
digital pest control 

Digital pest control uses sensors, mobile connectivity, smartphones, apps, cloud storage, and 
data analytics to deliver new levels of pest control effectiveness, speed of response, insight and 
productivity. 

Rentokil Initial has teamed up with Google Cloud 
Solutions, PA Consulting Group, and other best-in-
class partners, to develop ‘next generation’ services 
to offer customers new levels of proactive risk 
management against the threat of pest infestation. 
These collaborations bring together Rentokil’s pest 
control expertise, Google’s core infrastructure, and 
PA’s Internet of Things and cloud platform expertise. 

Rentokil’s new PestConnect service uses connected 
rodent devices with embedded sensors and mobile 
connectivity. The units communicate with Rentokil’s 
online ‘Command Centre’ and, when a rodent is 
caught, a technician has all the information he or she 
needs to deliver a quick and effective response.

At the same time, customers are kept informed 
through the automatically updated myRentokil, the 
industry’s leading online customer portal. myRentokil 
also enables quick and easy reporting to regulatory 
authorities.

PestConnect allows a rapid response to emerging 
problems onsite before they take hold, and the 
innovative service enhances productivity by directing 
activity to where it’s needed. In addition, devices 
provide continuous status information, such as the 
quality of the mobile signal and battery life, enabling 
a more effective and efficient pest control service. 

PestConnect was the winner of the 2016 ‘Best 
Internet of Things’ innovation at the UK IT Awards, 
organised by the Chartered Institute for IT – the 
award was for ‘the most outstanding project 
developing Internet of Things technologies and/or 
usage’.

To date over 30m messages have been received 
by the Rentokil Command Centre and following the 
success of PestConnect and myRentokil, Rentokil is 
now starting to deploy its digital expertise to other 
pest areas, such as insects.

FARM

FOOD MANUFACTURING

SUPERMARKET

RADAR CONNECTED 
MOUSE CONTROL
Rentokil Initial is the 
only pest control 
provider that can use 
CO2 as a humane kill

RADAR CONNECTED 
MOUSE CONTROL
Designed for 
businesses with a 
zero-tolerance to pest

PestConnect 
is like having a 

technician on your 
site 24/7

Real-time 
online 

reporting

AUTOGATE CONNECT RAT CONTROL
Allows an immediate response should 
rodent activity be detected; whilst still 
complying with the legal obligations 
under the Biocidal Product Regulation

No holes 
in the auditing 

systems

CUSTOMER 
PORTAL
myRentokil 
delivers real-time 
information, 
facilitating 
a proactive 
approach to pest 
prevention and 
control 
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PestC  nnect

myRentokil
Online customer portal 
featuring 23m Rentokil 
products deployed in customer 
premises

Providing trend reporting, 
recommendations, 
interactive maps, charts 
and analytic tools to support 
customer’s pest control audits

500,000 customer sites

30 countries
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Digital
Pest Control

14 countries  
60,000+ devices
30m pieces of data

In collaboration with:
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Trends: increasing demand for 
vector control

Vector-borne diseases pose a major threat to the health of societies around the world. They 
are caused by parasites, viruses and bacteria transmitted to humans by mosquitoes, sandflies, 
triatomine bugs, blackflies, ticks, tsetse flies, mites and lice.

Major vector-borne diseases of humans include 
Malaria, Dengue, Lymphatic Filariasis, Chagas 
disease, Onchocerciasis, Leishmaniasis, 
Chikungunya, Zika Virus, Yellow Fever, Japanese 
Encephalitis and Schistosomiasis. Other vector-borne 
diseases are of local importance in specific areas or 
populations, such as those carried by ticks. 

Rapid unplanned urbanisation, changing land use 
patterns and increased international travel and 
trade bring humans into more frequent contact 
with vectors, while climate and other environmental 
changes fuel their spread worldwide. In recent 
years, vector-borne diseases have moved into new 
territory – many diseases once limited to tropical 
and subtropical zones are now increasingly seen 
in temperate areas. Vector-borne diseases cause 
ongoing issues or outbreaks across all WHO regions.

The economic burden of vector-borne diseases to 
society is significant. For governments in endemic 
countries, this includes the costs of vector control 
activities and of case management. For households, 
this relates to expenditures toward personal 
protective measures and/or treatment, as well as 
income lost due to reduced productivity or time off 
work due to illness or caregiving to sick household 
members. From a macroeconomic perspective, 
vector-borne diseases have been associated with 
lower economic development.

Source: World Health Organisation

Protecting People 

Rentokil Initial announced two major steps in 2017 
to underscore its credentials as a global leader in 
mosquito control. 

Firstly, the company acquired Vector Disease Control 
International, North America’s leading vector control 
company. Its services include weekly monitoring of 
mosquito levels, species identification, and disease 
testing (using its in-house laboratory), and control 
of both adult and larval mosquitoes on the ground 
and using aircraft. Its aerial division has 14 aircraft 
operating out of four airports.  

Secondly, Rentokil established a new global centre 
of excellence for mosquito control. This new working 
group brings together its experts from around 
the world to consolidate and share best practice, 
support the business’ innovation agenda, target new 
commercial propositions, and pursue new control 
technologies. 

Facts:

• 80% of the world’s population is  
 at risk of one or more vector- 
 borne disease
• Over 700,000 deaths are caused  
 by vector-borne diseases annually
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• In 2016 Rentokil began working  
 with the US Centres for Disease  
 Control (CDC) to help control  
 species of mosquito that could  
 potentially carry Zika virus across  
 the USA and its protectorates.

• In Brazil, Rentokil worked with the  
 authorities in Rio to provide city- 
 focused vector control ahead of and  
 during the Rio Olympic Games and  
 the Rio Rock festival.

• Across Asia Rentokil has worked  
 with the local authorities to support  
 anti-Dengue fever campaigns  
 through localised mosquito control.

• In 2017, Rentokil launched its Global  
 Centre of Vector Control Expertise.

The Rentokil Pest Control Report 2018 | 27



Case Study: 
innovation 

The Power Centre is Rentokil’s centre for 
innovation, science and technical training.

Although many technicians and other 
Rentokil Initial colleagues will visit The 
Power Centre each year, about 30 Rentokil 
colleagues are based permanently in the 
offices.

The Power Centre is home to one of the 
largest collections of pest insects in Europe 
– more than 30 different species that 
includes Asian hissing cockroaches, German 
cockroaches, bed bugs, India Meal Moths, 
Australian Spider beetles, Mediterranean 
Flour Moths, Mealworm beetles, fruit flies, 
and one of the world’s biggest colonies of 
Pharaoh ants. 

Examples of The Power Centre team in action 

1. Culture Room  

Over the last five years there has been a dramatic 
increase across the globe in the number of bed 
bug infestations. Whereas it was once rare to 
hear about an infestation, today our technicians 
are working to control bed bug infestations on a 
daily basis. At the Centre, we have a culture room, 
a controlled environment, where we can build 
our understanding of bed bugs and other blood 
feeding pests.

Under development: Specialist materials for control 
of insects and bed bug monitors, which provide hotels 
with a permanent early warning system to spot bed 
bug activity.

2. Fly Room  

Small rooms where multiple flies can be released 
to test the efficiency of products such as our latest 
innovation, Lumnia. Developed in-house, Lumnia 
is the world’s first commercial Insect Light Trap to 
use LED lights, rather than traditional black-light 
fluorescent tubes – our Power Centre team tests 
Rentokil and competitors’ products to ensure the 
product claims we make are genuine and backed 
up by science.

Under development: A smart “fly goggles” phone 
camera app that shows an image phase-shifted into 
the ultra violet spectrum – like a fly sees the world – to 
help our scientists locate the best places to install fly 
killers.
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3. Rodent behaviour pens  

The Power Centre has four pens for rats and six pens 
for mice that are used to monitor rodent behaviour 
and create more effective detection tools. Rodents 
are a threat to public health across the globe and 
the Centre uses 24/7 CCTV style monitoring, using 
a combination of heat sensitive cameras, to observe 
rats and mice in their natural habitats and the latest 
computer software to analyse their behaviour. How 
do they act in partition walls? Where do they run 
most? Population growth rate? 

The result: new tools and better information for our 
technicians across the globe.

Under development: Rodent Tracking Gel, only visible 
under certain lighting, is available to our technicians, 
allowing them more quickly and effectively to act against 
an infestation by analysing the location and scale of an 
infestation.

4. Field Work 

An important part of the scientific work undertaken 
by the science and innovation specialists at The 
Power Centre is field work to test new innovations in 
real environments. This is essential work as part of 
any regulatory approval process. 

In field trials: Mosquito traps are being tested in the 
Caribbean, which it is hoped will provide customers with 
better protection from the dangers of mosquito-borne 
diseases.

In field trials: Rentokil has developed a unique fungus that 
attacks only cockroaches, which has proven to be highly 
effective in field trials in Malaysian sewers and a prison 
wing to remove serious levels of cockroach infestation. 
Rentokil has begun the process of achieving regulatory 
approval for this new environmentally-friendly method to 
control large cockroach infestations in sewers.

Other examples of the proprietary products 

Enthotherm is a chemical-free heat treatment used 
to control bed bugs and to help prevent  
re-infestations. The heat treatment kills all lifecycle 
stages of pest insects – eliminating eggs, larvae and 
adult insects in one treatment. 

Lumnia is the world’s first commercial range of Insect 
Light Traps to use LED lighting, rather than traditional 
black-light fluorescent tubes. Rentokil scientists have 
developed the Lumnia range of products alongside 
a global lighting specialist, specifically to target a 
broad range of flying insects. Not only is Lumnia 
highly effective, but the LED units deliver a significant 
reduction in energy consumption of around 50% to 
60% for customers.

RapidPro is the fastest-acting commercial 
rodenticide for the quick and effective control of 
mouse infestations, and through extensive research 
and testing by our scientists, we have developed 
a formulation that has achieved the optimum 
palatability. RapidPro can be used on any strain of 
mice, even those that may have become resistant to 
more traditional rodenticides, giving Rentokil a highly 
effective, fast-acting new product. 
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Case Study: highest 
standards of technical 
training
Today, more than ever, it’s 
essential that pest control 
technicians have up-to-date 
training in the latest techniques, 
tools and safety guidelines. 
They need high levels of 
pest knowledge and control 
techniques, along with a profound 
understanding of manufacturing 
processes and building design 
in order to be able to identify 
the root causes of infestation 
and provide control that is both 
effective and sustainable.  

At Rentokil we deliver professional 
industry-accredited training to 
colleagues via The Rentokil 
Technical Academy and 
coordinated training courses at 
The Power Centre and Technical 
Performance Assessment training, 
along with support through 
the Technical Field Consultant 
network. Each year, our UK 
operations deliver over 4,000 
days of technical and sales 
training, including online and 
practical in-field elements.

At The Power Centre, we have 
classrooms and seven training 
rooms to match the environments 
in which our technicians work. Our 
expertise, facilities and on-site 
scientific support make The Power 
Centre the industry’s best training 
facility in Europe. 

Our seven simulation rooms are:

• Supermarket
• Hotel bedroom
• Loft space
• Commercial kitchen
• Grain store 
• Office
• Washroom

Rentokil Initial is also an 
accredited provider of 
apprenticeships and has operated 
a graduate development 
programme for many years. 
Graduate recruitment and 
development is important in our 
overall management development 
approach and over the last five 
years, our scheme, which covers 
general management and finance 
management roles, has recruited 
200 graduates (59 in a group-
wide scheme and 141 in the UK 
specific scheme that operates 
across service lines).
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One of our seven 
training simulation 

rooms.
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The Experts in Pest Control

“Rentokil is the world’s leading pest control company. 
I believe this is because it has an unrivalled global 
leadership position and the strongest brand in the 
business. 

We have a proven, repeated business model, which 
gives our colleagues the best training and tools to get 
the job done. Our pipeline of innovation is second to 
none and we’re well positioned in key growth markets. 
Our business is highly cash generative and delivers 
strong returns on capital. 

Rentokil is a great business and we work in an industry 
that has good opportunities for growth over the short, 
medium and long term.” 

Andy Ransom CEO of Rentokil Initial plc

For more information please contact: 

Investors: katharine.rycroft@rentokil-initial.com 
Media: malcolm.padley@rentokil-initial.com 
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www.rentokil-initial.com 
www.rentokil.com
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