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2014 Corporate Responsibility Review
Highlights

Protecting people from the risks of pest-borne disease, poor hygiene or from
injury in the workplace. Enhancing lives with services that protect the health and
wellbeing of people, and the reputation of our customers’ brands.
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Delivering services to our
customers, responsibly

We invest in an active programme of innovation and service improvements
to exceed our customers’ expectations. Our supply chain priorities focus
on achieving product quality, service and cost objectives, and meeting our

Supplier Standard.
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Creating a great
place to work

We are committed to best practices in the workplace.
Our health and safety programme is progressing towards world class standards.
Colleagues enthusiastically support local and national good causes.
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UK operations delivered over 2,000 days of collaboration, sharing
technical training in pest control, property best practice and
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Respect for our
environment

Our environmental performance has continued to improve over the last five
years. We are focused on our major areas of impact and efficient resource
utilisation through operational excellence and resource management.
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